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Each year the U.K.S.G. offers sponsored places to
students. This year eight were invited, and written
reports have been received from Emma Bell
(ManchesterMetropolitan University),James
Dearnley (Loughborough University),Helen Dorricott
(University of Central England), Linda Doyle
(Manchester Metropolitan University), Rebecca Hart
(University College, London), Anne Partridge
(Loughborough University)and John Wright
(University College, London).
In general the Conference was found interesting
and instructive. Meeting a cross section of people
working in the serials information chain was
particularly useful. New light was thrown on our
august Chairman by the comment "Albert Prior
excited us with a welcome to the Conference - a very
distinguished looking chap, with an air of a pop star
about him - he wouldn't have looked out of place if he
burst into song".
Space does not permit us to publish all the reports,
so the paper by John Wright has been chosen as being
representative.
I was very pleased to be invited to participate in
the UKSG conference and looked forward to
hearing about new developments in serials
librarianship, and to meeting other people.
Having returned to college, I realise that one of
the themes that was in evidence in many of the
discussions was, "Does serials librarianship have
a future?" Hoping to spend the next thirty years
in librarianship, it was a question at the back of
my mind throughout the conference.
Albert Prior introduced the conference by
reading titles from the conference of 1983. Then,
the perennial topics of copyright and cuts were
being discussed, as well as OPACs. Copyright
and cuts appeared in many of the papers and
workshops, but this year OPACs were replaced by
JANET and SuperJANET. There was also much
talk of current awareness and document delivery
systems.

Several speakers at the conference, including
Bahraim Bekhradnia in his keynote address on
Monday evening, discussed how the growing
numbers of students in higher education was
creating a burden on academic libraries faced with
an ever faster growth in research output. There
was a need for the traditional serials acquisition
policies to be replaced by new, more efficient and
cost-effective ways of delivering material to
readers, through more use of current awareness
services and inter-library loans, or the
development of greater cooperation between
libraries.
Much of Tuesday was spent discussing current
awareness and document supply. This was
probably the theme which seemed to be of the
most relevance and concern this year. Collection
development, as David Brown said, was once a
structured operation but was able now only to be
selective. In other words, it was a case not of "just
in case", but of "just in time". This, along with an
increasingly professional approach to journal
evaluation and techniques such as lifecycle
costing led to a thriving document delivery
industry. He identified nine reasons why
electronic delivery services were becoming costeffective simple and efficient, and satisfying the
nee& of all concerned. Later, Sheila Walters
helped place the developments in context by
describing steps that Arizona State University had
taken to reduce the turnaround time and costs of
document delivery and therefore ensure that it
was a viable alternative to costly journal
subscriptions.
Christine Baldwin drew our attention to
several problems which remained to be resolved,
for example the dangers of choosing articles
merely by their titles, and the need for effective
copyright controls and protection for the author.
This paper pointed out the added value of
electronic media services, and argued for the
widening of choice for the serials purchaser, away
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from the "Model T" syndrome. There could be,
for example, coexisting versions of the journal on
paper (and published on CD-ROM at the end of
the year), or on SuperJANET.
There followed some lively product reviews
from seven companies who were involved in
document delivery. The trends seem to be
towards customisation to provide easy access for
the end user and fast delivery of documents by fax
if necessary. The companies took care of paying
the necessary fee to the publishers, and supplied
the documents with the minimum of bibliographic
data. It is a pity that so far the publishers have not
decided on standards for a unique number for
each article.
Developments in speedy document delivery
mean that the end-user is able to order the articles
required directly using a credit card and a
telecommunications link. There is, therefore, no
longer any need for the researcher to visit a library
to explore its stock.
There were then several papers on the
technological future and electronic information.
The development of current awareness databases
had been well covered by the previous speakers
and product demonstrators. Bill Tuck widened
the scope of the discussion by talking about
technological and social aspects of high speed
networks, in particular SuperJANET. It would be
easy for the British Library Document Supply
Centre, for example, to deliver its documents
electronically, and would increase the network's
load by a tiny fraction. However, there were still
some reasons why teledata rated poorly when
compared to telephone and television networks. I
felt that neither the cost nor the accessibility were
acceptable yet, and outside the academic
community, JANET was not used heavily. Maybe,
as David Worlock went on to say, the answer was
a convergence of hardware, software, and
telecommunications companies to work together.
In adhtion, the current development of two
product areas were encouraging signs for the
future; the electronic journal and the publication
of books on InterNet. Derek Law's paper
discussed some of the unresolved problems of
electronic dormation, for example the lack of
common ground in the issue of copyright, and
problems that users faced when accessing
networks and finding their way around them. He

Serials - Vo1.6, no.2, Iuly 1993

warned the delegates, who were librarians,
publishers, and serials agents, not to let the
electronic journal slip past them, and urged us to
shape the future together. Fytton Rowland gave a
practical account of some of the past
developments and the present situation of the
electronic journal, and I was interested to hear his
references to hypertext, which is an enhancement
not available in print.
While I found these papers very interesting, I
was not convinced that electronic networks are to
be of benefit to everyone. It is true that an
electronic journal is published more quickly than
a traditional paper journal, and that facilities will
continue to be developed which allow the reader
to make reference to, and even call up, other
articles.
I agreed with the delegate who pointed out at
the pricing workshop later that readers of an
electronic journal were more likely to print out
the article than read it on the screen. In that case,
why not leave out the intermediate stage and just
provide the journal in hard copy? I was not
persuaded that the cost of journals in electronic
format would, as seems to be assumed generally,
be lower than they are now, that hardware and
telecommunications are likely to come down in
cost enough to satisfy the needs of everyone, or
that people were willing to spend more time in
front of a VDU instead of readmg paper-based
materials. Do people not enjoy (and even need?)
the humun interaction of actually speaking to
someone, and asking for something? Whilst I
agreed that the developments in electronic
information have the potential to improve
services to the user, especially with the need to
reduce costs while still providing an effective
information service, nevertheless I should have
liked to hear more exploration of the "human"
factors involved.
Serials pricing is, of course, an emotive issue
for the publisher, agent and librarian alike. Some
of the figures that Malcolm Stevenson used, to
show that he felt that certain journals' prices had
been increased too much, drew gasps from parts
of the auditorium. I was interested to hear h s
appeal for tendering by librarians and more
imaginative pricing and services from the
publishers and agents. In addition, there were
other factors whch had to be borne in mind when

Serials - Vo1.6, no.2, luly 1993

deciding whether one price had gone up too
much, for example, whether the price had
remained stable for a long time before, and
whether there was more value than previously.
The panel who appeared after Malcolm
Stevenson's paper, and the questionersfrom the
delegates were, I felt, constrained by the size of
the auditorium, and the discussion that took place
in the prices workshop which I attended was, I
felt, less confrontational. During that workshop
we were able to explore some of the reasons why
publishers had put up their prices, and what the
librarians felt was reasonable. I also appreciated
the summary of the issues that was provided by
Peter Lea at the beginning of the workshop.
On the Thursday morning, Andrew McDonald
described the contribution that he and other
Britons had made to the rebuilding,
refurbishment, and restocking of libraries in
Kuwait after the Iraqi invasion of 1990-91. He
showed slides of the devastation he had witnessed
on his anival. It was pleasing, however, to see
how much could be done in a short space of time,
and that Britain was able to win the contract to
rebuild the information system.
The second workshop I attended, was on
personal bibliographic software. Terry Hanson
gave an extremely interesting talk about the
differenttypes of database software which are
available, and why ProCite was most suitable for
his work. More than that, however, I was very
pleased to see that he had used tools such as this
to begin to redefine the work of the librarian, to
provide information on a pro-active basis to
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people for whom it would be suitable. Using ProCite's output formats enabled the databases
produced to be accessed, for example, in the form
of an inter-library loan form. I found that both
workshops were particularly interesting and
useful, and it was a pity that I could not attend
more of them.
I was encouraged at this conference in one
significantway. When I spoke informally with
other delegates, we discussed how electronic
information would not necessarily mean the
demise of the librarian. While certain publications
may be better published electronically, the feeling
seemd to be that there is no likelihood in the
foreseeablefuture of the paper-based serial
becoming obsolete. However, as Terry Hanson
demonstrated, the information specialist has a key
role to play in the institution, by using new
technology (and new tools demonstrated by the
exhibitors) efficiently to harness relevant parts of
new research and make them available to readers.
Finally, I should like to say how much I
enjoyed the social side of the conference. In
particular I enjoyed the vicarious pleasure of the
Sixties disco and the trip to Winchester, and I
would also like to say thank you to all those who
went out of their way to ensure that the other
students and I felt welcome. May I conclude by
thanking the UKSG committee and the sponsors
of my place for providing me with a stimulating
and enjoyable conference, which, I feel, has placed
my studies at library school in a wider context.
John Wright
University College London
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Conference report by Penny Bellringer
I along with 400 delegates attended the above
conference, at Southampton University, which
addressed itself to the world of serials and the
electronic changes taking place within it.
Along with the conference there were several
exhibition stands, including Blackwells, Swets and
Dawsons. At the Dawsons stand there was a
chance to look at KeyFacts, a database that will do
automatic renewals for you, it will also calculate
the cost of y o u journal subscriptions for next
year. They hope to go live at the end of 1993and
made a promise that the service could be made
free for clients.
In the main I found that the exhibitors
concentrated on expensive journal networking
including E mail and journal article services,
which everybody could have on their PC. But the
cost of the product in these times of recession
would be expensive for the majority of firms
today.
The most informative part of the conference
for me was the workshops, where there was a
chance to discuss journal problems and
subscription agents. It was good to know that the
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problems I am experiencing are in many cases the
same as many other delegates, so it seems that
incorrect addesses, too many or too few copies
and unacceptable price rises are the basis of the
current moans! Has the time come to assess the
publishers side? It seems publishers are unwilling
to partake in workshops or other journal courses
to put their views across, which in my opinion is a
negative approach! Perhaps they are hiding guilty
secrets, who knows!
There were some really interesting overheads
produced at both workshops. I think they are
very good thought patterns for future
involvement in changing subsuiption agents and
assessing our journals collection.
In conclusion it was an interesting conference
but I thmk the UKSG would be well advised to
have a conference for small users, because the
majority of delegates came from university
libraries and therefore have a vast collection of
journals, which we and other small users do not,
so some of the talks were irrelevant to us.

Penny Bellringer
Information Assistant, Bacon B Woodrow
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Conference Song
The Conference Song has become a tradition at the
Conference Dinner. Hurriedly written by a few
leading members of the "choir", it tries to capture the
lighter side of the UKSG Conference
1.
It's some time ago this choir last struck a pose
When we're told that our singing got up
someone's nose
But we're back by demand of the totally tone deaf
To subject you all to a fate worse than death
We'll sing of the venues palatial and small
Or we would if we hadn't forgotten them all.

Chorus
But wherever you are or wherever you be
The UKSG is the Conference for me.
2.
We've missed out on chronicling major events
Since the year that we met on the banks of the
Trent
We've been on the Solent and then overseas
While in Edinburgh the water came up to our
knees
Sink or swim Maxwell gave us advice that was
fine
Have we opened a bank account in Lichtenstein?

Chorus
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3.
The Committee's emerged despite the ballot box
Just who is this company Cox, Prior and Cox?
The Editor of Serials changes a pace
Is it time the Committee has found a new face?
John Merriman well may be up to the test
Of resisting a take over from Haworth Press.
Chorus
4.
Now we're back in Southampton, we thought
t'would be nice
Our philosophy is to try anything twice
Familiar faces loom up left and right
If they look more mature 'tis a trick of the Light
By train, plane and car and by the power of
prayer
At last we have managed to meet a Lord Mayor.

Chorus
5.
The Speakers have talked about the crystal balls
While we've frozen or roasted in residence Halls
The High Tech that's coming is all very nice
But wiLl it make plates that will take enough rice?
What is the real future we haven't a clue or we'd
Parcel it up and we'd sell it to you.

Chorus

