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Interviewed by John Merriman, Editor of Serials

It is not easy to find the corridors of power in the
Hartley Library. However, my instructions to
turn right at the photocopying machines proved
to be correct. Over tea and biscuits, Bernard's
life story unfolded.
Born in 1938, he was brought up in St Helens,
Lancashire, where his father was a bank clerk
promoted to manager just before he retired. The
youngest of five children, Bernard attended the
local primary school and from there went on to
the Catholic Grammar School in St Helens. His
early days at school were during the war, and he
has memories of air raid shelters, gas masks, etc.
At the age of seven he joined the local public
library, and the first book he borrowed was 'Raffy
and the Nine Monkeys'. Thus began a lifelong
love of books. A teacher returning from the war
encouraged him to develop his reading, weaning
him away from Biggles and towards John Buchan,
who was still 'politically correct' in those days.
After GCE came A-levels in French, Latin and
History. With an arts sixth form of only five boys
it was almost like private tutorials. Apart from
work, his other interests were cricket, rugby and
debating. He entered a public speaking
competition held at the famous Adelphi Hotel in
Liverpool. The motion was "It were better to
perish than continue school mastering".
After the war was over he has happy memories
of family holidays in Prestatyn and Blackpool.
Although they normally travelled by train,
sometimes his father would hire a taxi to take

them to Blackpool, an exciting adventure,
particularly the time in Easter week when the taxi
had a puncture in the middle of a snow storm.
With A-levels completedand now Head Prefect,
Bernard stayed on for a further year to study for
entrance to Oxford - the first pupil in the history of
the school to do this. His efforts were rewarded
when he gained a place at Balliol, where he
intended to read modem languages which he
hoped would enable him to carve out a career in the
Foreign Service. Everythingwas set fair, when fate
dealt him a terrible blow in the form of a malignant
tumour on the side of his face. Entry to Balliol had
to be delayed. Then began a long period of intense
physical and mental suffering, with long stays in
hospital, operationsand radiation treatment.
Against all odds he battled on and this says a great
deal about his character and religious faith. Still
not completely cured, he went up to Balliol in the
autumn of 1958. Prior to that, he worked for a short
time as a general assistant in St Helens Public
Library. Asked how he enjoyed Oxford, he said that
he was both awed and inspired. He read modem
languages, specialisingin French. Unfortunately
his studies were interrupted by two further spells of
treatment at Westminster Hospital, London,in
1960. However, after his early morning radio
therapy session each day, he was free to explore the
sights of London. Returning to Oxford, he finally
graduated in 1963at the age of 25.
Feeling that the Foreign Servicewas no longer an
option and that academic life was too narrow, he
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looked for a career where he could be a generalist.
Librarianshipseemed to be the answer. This took
him to University College London, Schoolof
Librarianship, where he obtained his Diploma in
Librarianshipin 1964. Now he needed jawbone
reconstruction and that summer enteredstoke
Mandeville Hospital for plastic surgery.
With that behind him, Bernard started his first
job in the Foreign AccessionsDepartmentin the
Bodleian Library, Oxford, a stone's throw away
from his old college. The Departmentwas in the
charge of a redoubtable lady who, on his first
morning, said, "Do you read Spanish?" When he
said, "No", she replied, "You had better learn it
because you are going to be in charge of Latin
American acquisitions. Here is a catalogue; choose
the books you want to order." On that first day of
his career he was given purchasing power! He is
proud of the fact that he has never had to apply for
another job - he was always head hunted.
Bernard left the Bodleian in February 1966to take
up the post of Librarian at the Institute of Latin
American Studies in London. Ironically, he had
sworn that he would never work in Oxford or
London!
In April 1974he was offered a job co-ordinating
the libraries of the University of London. With this
went the longestjob title of his career - Senior
AdministrativeOfficer and Secretaryof the Interim
Library ResourcesCo-ordinatingCommittee. This
gave him an opportunity to work with many
distinguished university librarians. It was also a
job which required great tact and diplomacy.
In 1976, out of the blue, came a telephone call
from Professor Gower, the Vice Chancellor of
SouthamptonUniversity. Would he be interested in
the post of Librarian? This for Bernard was an
opportunity not tobe missed. A very high-powered
panelinterviewedhim. After about two hours he
was taken to lunch. Later that day he received a
telephone call offeringhim the job.
Bernard began his new job in October 1977and
has become one of the doyens among university
librarians. Milestonesin his career at Southampton
have been in the mid-80s remodelling the library to
increase the spaceby 40% and the development of
an excellent archives collection, including archives
of the firstDuke of Wellington, Lord Palmerston
and Earl Mountbatten. Although mainly political
and military archives, they do also include an
extensive collectionrelating to the Jewish
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community in the UK,and a remarkable collection
of historic sound recordings, the Del Mar collection.
He believes his library was the first to introduce
an automated circulation system. This was in the
1960s, in the time of his predecessor. At that time,
the library had to grow to accommodatethe
increasingnumber of students. Currently they
number 16,000. The number of subscriptionsto
periodicals has also increased from 1,000 in 1960,
6,500 in the 1980s, to the present level of 7,500. On
three sites when he arrived, the library now
operates on seven sites, includingthe Winchester
School of Art, the National OceanographicLibrary
at SouthamptonDockside,and the New College
centre for lif elonglearning and continuing
eduction. When asked about budget cuts, Bernard
said his experience has vindicated the US Cavalry
Schoolof Management, i.e. in times of dire need, the
cavalry comes over the hill to rescue you.
Asked abouthis management style, he sees
himself as traditional with a hierarchical structure.
He conducts the orchestra;the players produce the
results. He has always been fortunate to have good
deputy librarians: three, plus Dr Brown, the current
incumbent. He is proud of the fact that two have
moved on to senior positions:GeoffreyFord, now
Librarian of the University of Bristol and Chair of
SCONUL, and Mary Auckland, Librarian
successively of the School of Oriental and African
Studiesand of the LoqdonInstitute,and formerly
Chair of the Library Association Council. He also
takes pride in the achievementof Clare Jenkins,
anotherformer senior colleague, in being appointed
ExecutiveSecretaryof the Consortiumof University
Research Libraries (CURL). The senior
managementgroup meets once a fortnight. Other
members of staff are asked to join this when they are
affectedby the topic under discussion. It is
important that due credit is always given to the
right person. Because of pressure of work, he
admits that he does not walk the ship as much as
he would like to. A committeedrawn from the eight
faculties,plus two curatorsdetermineslibrary
policy. It meets once a term. He believes that the
library cannot afford to have enemies.
He seese-journalsas being very important
because of accessibility on the whole campus and
they mitigate demands on space. It is a mistake to
take it for granted that all academics will prefer ejournals, nor are they a cheap option. He
recommendsprovidingelectronicaccess for a
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period and then dispensing with the paper version.
This has been their policy with Science Citation
Index.
He is a strong supporter of NESLI and consortia
purchasing, providing it is kept at a regional level
to maintaincompetitionbetweensuppliers.
Like many top people in academiclibraries,
Bernard has an impressivelist of extra-mural
activities. He is currently Chairmanof the Advisory
Board of NESLI and has served on numerous other
committees;Chairmanof SCONULfrom 1986to
1988;founderchairmanof the Advisory Committee
on ScholarlyCommunication;fiveyearsChairman
of the British LibraryAdvisory Committee on
Lending Services; and he is now on the Board of the
British Library. For ten years he was Chairman of
the British Council Libraries and Information
Advisory Committee. His work with the British
Council involved him in a number of consultancies,
mainly in Latin America. In recognition of all his
work he was nominated a 'Member of the British
Council', which is their equivalent of an Honorary
Degree. He has been Chairman of the Hampshire
Technical Research Industrial and Commercial
Service- a library co-operativeto further
collaboration in libraries. He was involved with,
and for a time chaired, the Co-operativeAutomation
Group, which aimed to create a national automated
union catalogue. Unfortunately, because of a lack
of Governmentfunding, the projectfailed.
Bernard has reason to be grateful to the Bodleian
Library, apart from giving himhis first job. His
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sister was a teacher. She decided to pay a visit to
Oxford with a friend who taught art in the same
school. They arranged to meet Bernard in the
entrance to the New Bodleian. This meeting in May
1965changed the course of his life because Fran the
art teacher two years later became his wife. They
have a family of one girl and four boys, all of whom
are graduates, and all have jobs - quite an
achievement these days. He lives in Highfield, a
pleasant part of the city close to the University. His
wife is a keengardener. For relaxation he enjoys
playing the piano. His main interests are in
cultural activities: theatre, cinema,concerts and art.
As well as being Librarian, he currently chairs the
University Arts CentreCommittee.
When the children were young they spent happy
holidays in the small unspoilt island of Herm in the
Channel Islands. Nowadays, Fran and he enjoy
walking holidays in France -but not back packing!
He expects to retire at the end of the year 2000
and would like his final achievement to be for the
Universityto commit to expandingthe library. He
was instrumentalin founding the Library
EndowmentFund, which generates anincome of
about £10,000 per annum, and is growing.
Finally, he remarked, "I have really enjoyed this
interview". That made two of us. I came away with
a warm feeling that I had been in the company of a
very remarkableperson.

