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The students’ view

The students’ view: reports from the
conference
Six students attended this year’s Conference and Exhibition, courtesy of UKSG.They were Julia Kelly
and Hannah Killala from Manchester Metropolitan University; Melinda Davies and Abigail Luthmann
from the University of Brighton; and Jon Fletcher and Elizabeth Osman from the University of
Sheffield.They have all submitted reports on their impressions of the conference.

From the top step down, left to right:
Melinda; John, Liz; Ross MacIntyre
(retiring but not shy UKSG Education Officer),
Abigail (trying unsuccessfully to hide!),
Graham Stone (new UKSG Education Officer),
Hannah and Julia

Their general comments included:
“Attending the UKSG conference has been one of
the most beneficial aspects of preparing for a career
in librarianship. The conference has provided an
opportunity to contextualize the knowledge I have
gained on a taught Master’s degree, to hear papers
on ‘hot topics’ and therefore expand my knowledge base, and to meet other professionals from a
variety of institutions and companies.” (Julia)
“I would not hesitate to recommend the 2007
conference to any students wishing to become
information professionals … this conference has
given me an invaluable insight into the serials
industry, and has done a great deal to expand my
workplace knowledge. From the outset this conference dealt with issues of widespread concern,
allowing me to meet information professionals,
serials agents and publishers from all over the
world. Combining formal sessions with exhibitions
and entertainments, this conference gave me an
incredible insight into the market forces at work
within this industry.” (Jon)
“Overall, I would like to thank the UK Serials
Group for their generosity in enabling the other

student delegates and myself to attend. We all
learnt even more than we expected and enjoyed
participating within the professional world that
we are soon to be a part of. I certainly feel I gained
immeasurably from the experience, both professionally and personally, gaining an invaluable
perspective of the serials sector which will stand
me in good stead as I prepare to enter the
professional workplace when I graduate later this
year.” (Abigail)
“At the end of the conference I was tired, but
incredibly stimulated by everything I had seen
and heard. When I had arrived on Sunday I had
questions; by Wednesday I had answers to
questions I would never have thought to ask on
Monday morning.” (Liz)
“I have come away from the conference feeling
very tired but also very refreshed and excited
about my future career … once the Easter holidays
have finished I will see to it that every other
student on my course gains some of the insight
I have into the world of serials as I can’t help
but feel that I now want to ‘encourage the
exchange of ideas on printed and electronic
serials’.” (Melinda)
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About the plenary sessions they said:
“The plenary lecture programme provided a
fascinating insight into the many burning issues
within the serials world. Whilst we had studied the
print versus e debate in class, it brought a whole
new dimension to hear the many views of active
professionals in the field, including Rick Anderson
of the University of Nevada and Roger Schonfeld
of Ithaka. The issues surrounding the archiving of
scholarly material were elucidated by Gordon
Tibbetts, and Erik Oltmans’ account of the Safe
Places scheme at the National Library of the
Netherlands provided an interesting international
perspective. Indeed it was a real privilege to hear
so many renowned speakers who had travelled
so far to attend. Linda Stoddart’s account of the
changes taking place at the UN library, peppered
with asides of meetings with the Deputy Secretary
General and lectures by Kofi Annan, gave a
fascinating glimpse into a librarian’s working life
at the very centre of global politics. Péter Jacsó of
the University of Hawaii gave a rousing lecture to
close the conference, on the potential that fully
link-enabled databases could offer, and he spoke
for many people as he deftly deconstructed the
aura of greatness that currently surrounds Google
Scholar, exposing it to be riddled with inconsistencies and plain illiteracy that render it worse than
useless to the serious user.” (Abigail)
“The conference opened with an address by
Keith Courtney, and the first plenary session,
which got straight into the issues. My previous
knowledge and experience of workflows certainly
didn’t extend very far, but even so, Carole Goble’s
presentation made sense of a complex subject, and
encouraged me to explore in new directions.
Researcher behaviour on the Internet was a topic
I was more familiar with, but Adrian Mulligan
provided statistics to reinforce theory, and showed
that open access still has a long way to go in
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publicizing itself and encouraging academics to
publish as such. Finally, Alexis Walckiers demonstrated how the scientific publication market is far
from being an ideal competitive market. This
certainly aroused debate from publishers over how
best to approach such a crucial subject for them.
Tuesday began for me again with a stimulating
plenary session with open access and digital
archiving the common themes. Having just
completed an assignment on open access, it was
with some frustration that I learnt so much on the
subject! The differing approaches of libraries and
publishers was particularly fascinating to me, with
Gordon Tibbitts of Blackwell Publishing suggesting
that archives be purely for preservation, but also
acknowledging that it is librarians and archivists
that have the expertise.” (Liz)
“Each plenary session had a broad theme. I
found the first session, where the focus was on
researchers’ activities and serials, particularly
interesting. Carole Goble in ‘connecting collections
with workflows’ discussed how serial usage could
be streamlined for researchers and had convinced
me that Google was the work of the Lord (sadly I
was to be convinced otherwise by Péter Jacsó’s
presentation in the final plenary session). Other
plenary presentations that stood out for me were
Rick Anderson’s on ‘What will become of us?’, as it
seemed highly relevant for someone starting out in
the field, and the entirety of Session 3 where the
arguments by the three speakers, Robert Kiley,
Gordon Tibbitts and Erick Oltmans, whilst being
contradictory, were all very convincing. I may
sound like someone who is easily swayed but I feel
that with no experience of how these issues
operate in practice, I am withholding judgment.”
(Melinda)
“The final plenary session became an extended,
two-part presentation by Péter Jacsó, firstly on the
continued survival or extinction of databases, and
then on the phenomenon of Google, and Google
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Erik Oltmans (National Library of
The Netherlands, KB) addressing a
packed hall during Plenary Session 3

Scholar in particular. His presentation on databases
raised a number of crucial points, as well as
identifying various species of databases and their
associated problems. However, it was his somewhat
impromptu presentation on Google, prompted
by comments made by Carole Goble in Monday’s
session, that for me was a true highlight of the
conference. It was wonderful to see someone
demonstrating the limits of Google Scholar, and
providing a note of caution against viewing it as a
wonder tool, or the end of other information
sources.” (Liz)
“I was interested to hear contrasting perspectives
across the first two papers: firstly, if journals are
not online, they are not used, but secondly, the
majority of researchers disagree that an article
is only read if it is electronic. The issue of online
access was a theme throughout the conference and
was picked up in the second plenary session by
Rick Anderson who said that showing a disinterest
to information not online is a “rational response to
change”. Although Anderson predicts that the
amount of freely available high-quality information
will continue to increase, he does not believe this
will ever reach 100% availability – an interesting
prediction that I am inclined to agree with.” (Julia)
“The conference included many fine papers,
which were simultaneously area-specific yet
universal in their concerns. Particularly relevant
were the open access-related talks, given by representatives of ECARES and the Wellcome Library,
and those analysing archival issues, delivered
by the President of Blackwell Publishing and

a representative of the National Library of The
Netherlands. Of an equally progressive nature
were presentations covering the future of serials
and the transition to e-only publishing. The final
paper, from Péter Jacsó, served as a reminder that
tools such as Google Scholar cannot compete with
the services offered by information professionals.
The serials industry has many issues to face at
present, though the collective energy demonstrated
here promised much in the way of initiative.” (Jon)
“The last day began with the fourth plenary
session, which started by examining the costs and
considerations that have to be taken into account
during the transition to electronic-only format. The
session ended with a talk from Mr Adams about
what the Research Assessment Evidence Ltd
Company did (research performance analysis, and
interpretation of the data collected). The person
responsible for the last talk (about Google) was
unable to attend, so Mr Jacsó (from the University
of Hawaii) who did the first talk about databases
(the reasons why some may not survive) stepped
in and briefly discussed Google. The delivery of
this talk provided an amusing end to a thoroughly
good conference.” (Hannah)

About the exhibition and product reviews
they said:
“The discussion was further facilitated by the
product review sessions and packed exhibition
hall where delegates had the opportunity to discuss
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products in detail with the many exhibitors, who
were also happy to talk to us students and answer
our doubtlessly naïve questions!” (Abigail)
“The session was followed by product reviews –
some of which were humorous, and others not so
humorous.” (Hannah)
“The conference, of course, was not all about the
plenary and briefing sessions and the workshops.
Delegates also benefited from product review
sessions where those presenting were threatened
with a trap-door. The conference ran alongside an
exhibition where you could more closely inspect
the different products and services on offer. Though
I was not there as a prospective buyer, the exhibition was very interesting for finding out what
was being exhibited but also what the dynamic
between buyers and sellers was like. I came away
from the exhibition with an abundance of new
pens and a feel for some of the businesses I may
have to deal with once I have completed my
course.” (Melinda)

130

Serials – 19(2), July 2006

Exhibitors Rob Edwards and Shelly Lynds (Manet Publishing)
luring in delegates with their offer of goodies

The exhibition in full swing
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Chris Shillum (Elsevier) giving a briefing session
on Shibboleth
Reports on the briefing sessions and workshops
can be found on the UKSG blog at
http://liveserials.blogspot.com/

About the workshops and briefing sessions
they said:
“The workshops and briefing sessions that I
attended were consistently inspiring and educative.
I attended sessions on basic serials management,
e-book usage data, and change management and
library branding, and found them all very stimulating with plenty of ideas and sources to develop
further, enhancing both my current study and my
future professional development.” (Abigail)
“One workshop that I attended (Document
supply – dead or alive?) was extremely informative
as it tied in with university lectures, and since
more information could be found on the Emerald
exhibition stand it provided a useful starting point
when talking to people on that stand. That
workshop was followed by more product reviews.
(Hannah)
“In addition to the plenary sessions, I attended
four briefing sessions, which were, from my point
of view, more relevant to the day-to-day aspects of
serials management. I particularly benefited from
learning more about the contrasting objectives of
librarians and publishers and the need to somehow
reconcile these contrasts. Aspects including:
decreasing library budgets and increasing publisher
prices, print or electronic formats, desired trial
duration and pricing plans, were covered. One of
these briefing sessions focused in fact on e-books –
a topic that one delegate informed me was not
included in her last UKSG conference five years
ago.” (Julia)
“Interspersing these papers were the workshops
and briefing sessions. I chose to attend the sessions
on ‘Back to Basics’, claiming, embedding e-resources
and ERMs; a newcomer to these areas, the first two

gave me a useful overview of how librarians and
subscription agents deal with serials acquisition
and promotion. This was developed further by the
workshop on claiming, chaired by representatives
from MMU, Swets Information Services and
Emerald Group Publishing Limited, where I learnt
a great deal about the internal operations of each
organization vis-à-vis claiming, giving me a taste of
what to expect as well as how to deal with
common problems. ‘Embedding e-resources’
stressed the importance of putting learners first,
and taking the time to consider individual needs,
pedagogies and resource management. Finally, the
ERM analysis gave a useful overview of the
emerging ERM phenomenon, which could well
benefit those dealing with serials.” (Jon)
“Jill Taylor-Roe gave a fascinating briefing
session on e-book usage statistics where she
discussed the importance of developing a method
for understanding these but also made a case for
both publishers and libraries to work together in a
study on e-book usage to the benefit of both
parties.” (Melinda)
“Then it was off to my first briefing session
on branding for libraries. I thoroughly enjoyed
Melinda Kenneway’s session, which sought to
address the increasing invisibility of libraries
through e-services, and the old-fashioned perceptions of libraries as being simply about books.”
(Liz)

And finally about the social programme they
said:
“The social events organized were certainly another
highlight. The formal dinner at the National
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Motorcycle Museum was a memorable evening,
with a delicious meal in sparkling surroundings,
complete with possibly every different type of
motorbike ever conceived. The quiz evening
highlighted my severe lack of geographical knowledge, another area to develop, and the dinner and
dancing provided more chances to network, albeit
within a more relaxed atmosphere!” (Abigail)
“However, the dinners and evening entertainment provided the best ‘mingling’ opportunities,
and I met an array of different professionals
over fine food and drink. The attendees of this
conference proved to be great company, and I look
forward to working with them in the future. With
five-course meals, visits to the National Motorbike
Museum and extended dancing/drinking sessions
in the Students’ Union and the Panorama Suite,
UKSG attendees know how to enjoy themselves!”
(Jon)
“The National Motorcycle Museum was very
elegant, the food was delicious and the wine was
flowing. The dance floor of the disco filled up
within minutes of the music starting and the vibe
was really positive. It was great to be able to have
those less formal times to talk to the industry and
library professionals.” (Melinda)
“After such a full day, it was with excitement
that we boarded the coaches and travelled to the
National Motorcycle Museum for the conference
dinner. It was a great opportunity to meet people
informally, and talk with those that you might not
otherwise have come across during the conference
day.” (Liz)
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“Cheers!”
Pre-dinner drinks at the National Motorcycle Museum.
Above: Barbara Houston (Queen Margaret University College)
and Sarah Thompson (University of York)
Below: Graham Stone (University of Bolton)
– dressed for the occasion
in leather! – and
Jill Taylor-Roe (Newcastle
University)

Jess Eustace
(Hibernia College, Ireland),
new editorial board
member Steve Sharp
(University of Leeds) and
Andreja Krajnc
Vobovnik (Institut
Informacijskikh Znanosti,
Slovenia)

With thanks to all the photographers!
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