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The 33rd UKSG Conference was held in the seriously impressive Edinburgh International
Conference Centre (EICC) from 12-14 April 2010 and amongst the 840+ delegates were six students
whose places were sponsored by UKSG. They are pictured below and an amalgam of their reports
follows, with some pictorial reminders of another successful conference.

Students, left to right, in the EICC atrium:
LIZ MAYNE, Loughborough University; ESTHER NYAMBI, Loughborough University;
MEAGAN O’REILLY, University of Sheffield; STEPHEN GUTIERREZ, Oxford Brookes University;
JOANNA BUSSEY, University of Brighton and RACHEL WESTWORTH, University of Brighton

Introduction
As I had never been to a conference before I did not
know what to expect but was excited to see how
the conference would run and who would attend,
and was looking forward to attending the talks
outlined in the programme. The emphasis on
libraries in relation to new technology, in particular
e-books, interested me a great deal because it is
such an important and current issue facing librarians
today, and the need to not only follow but use these
technologies is becoming increasingly important.
Although I knew that I would not be able to purchase any of the subscriptions offered at the
exhibitions, I was looking forward to seeing what
was there and hopefully talking to different
publishers and suppliers. I was also looking forward
to visiting Edinburgh and was pleased that the
conference was being hosted in such a fantastic
city. Getting to Edinburgh and my hotel was easy.
I was very impressed at the organization as the
conference centre was just a short walk from the
hotel, and when I arrived I was met by really
friendly staff. Registration was quick and efficient

and I felt at ease straight away. All the talks,
exhibitions and refreshments were very well
organized and I was extremely impressed at
how easily a conference for 800+ people flowed.
(Rachel)
I was very excited when I found out I had been
awarded a sponsored place at this year’s UKSG
conference in Edinburgh. Having followed last
year’s event on the blog and Twitter feed, I was
really keen to be there this year, to attend the plenary
and breakout sessions and be able to meet representatives from libraries, subscription agencies
and publishers. I was particularly curious to see
some of the new discovery tools being demo’ed
and talk to e-book providers. (Liz)
Originally from Cleveland, Ohio in the United
States, I am an international student studying for
an MA in Librarianship at the University of
Sheffield, and when the opportunity to study in
the UK presented itself, I just couldn’t resist.
Likewise, when the opportunity to attend a
conference in Edinburgh appeared, I knew I had to
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“Registration was
quick and efficient
and I felt at ease
straight away.”

try for it. Thankfully, the UKSG selected me as one
of its award recipients, and I made my way to
Edinburgh. (Meagan)
The UKSG Conference was quite an experience
for an international student from a developing
country like me. I am a Zimbabwean postgraduate
student at Loughborough University, reading for
my Master’s in Information and Knowledge
Management. There is still a huge global digital
divide between developed and developing countries; as computers become more pervasive in the
western world, unfortunately in the developing
world not every country has equal access to key
digital resources and infrastructure. As countries
that are well connected reap enormous benefits
of online resources, other parts of the world,
like Zimbabwe, seem to be trailing behind. The
conference afforded me a chance to see a bit of the
world I had not seen before and to receive an
international perspective on my work, which was
great fun and very rewarding. The conference also
gave me the chance to listen to and converse with
a collected group of people who were all working
or interested in serials publications. For me, this
was a fascinating and inspirational few days of my
career. As a student, during the conference I was
able to gather useful information about places
where I might eventually wish to work. During the
conference I also learnt more about areas of my
discipline that are not researched in my country
and many presentations inspired me with new
ideas for my PhD. (Esther)
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I was both thrilled and honoured to be awarded
a spot as a student delegate to the UKSG Conference
2010 in Edinburgh. The conference exceeded all
my expectations and from the very start of the
conference there was a sense of excitement and
energy amongst the delegates and presenters. It
was clear that this was going to be an engaging few
days and the first night’s dinner at the Caledonian
on Prince’s Street set a welcoming and convivial
tone that only intensified over the course of the
conference. It was a wonderful opportunity to meet
and speak with fellow delegates and presenters in
a relaxed and pleasant atmosphere. The access to
conference presenters, all of whom are leaders in
their professions, was one of the great benefits to
anyone attending the conference and especially
from a student perspective, it was a thrill to meet
and chat with the individuals whose articles and
papers I had read in the course of my studies on
the MA Journals Publishing module at Oxford
Brookes University. (Stephen)

Plenary Sessions
Plenary 1:The technology of information
consumption
Tony Kidd, UKSG Chair, opened the conference,
greeting us with what he described as the ‘unusual
Scottish welcome’ of sunshine! We learnt that there
were over 820 delegates and 70 exhibitors from
29 different countries attending this year. Rick
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Anderson, President of NASIG (UKSG’s sister
organization in the US) took to the stage, inviting
us to attend their ‘Silver Anniversary’ conference
in Palm Springs, California in June (sounds
tempting). (Joanna)
The UKSG Conference is unique in the sense
that it brings together two very distinct but symbiotic professions; publishers and librarians. While
the interests of the two professions diverge at certain
points, the conference revealed areas in which both
professions are finding themselves in the position
of having to adapt to new challenges and embrace
change. This is evident nowhere quite as clearly as
in the arena of technology. The first plenary session
highlighted some advances in digital technology
that will potentially change the ways in which
information and research findings are disseminated
and consumed, which will have implications for
librarians and publishers alike. (Stephen)

Rearchitecting science: a vision for STM in the
21st century – Adam Bly (pictured below)
Adam Bly of Seed Media Group (SMG) spoke about
the need for interoperable solutions with common
standards to maintain sustainability. The research
community has not got time to find software
solutions; it wants to spend time researching. He
also asked whether the free flow of information
was so important that it warranted governments
covering the costs. He said the research community is currently using new techniques on old
maps, but there is a need to create new platforms.
Adam referred to his ResearchBlogging site which
is contributing to the scholarly review mechanism
by providing an open platform for peer review
and quality control. He referred to open access
models such as PLoS and their importance in a
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Special guest John Merriman (left), founder
of UKSG, with UKSG Chair, Tony Kidd and
NASIG Chair, Rick Anderson, together for the
launch of the John Merriman Award

research world offering contextual and immediate
feedback. (Liz)
Mr Bly made the point that ‘scientists must not
only produce, but find new approaches to sharing
and visualizing data’. (Stephen)
Talking live from New York by satellite link,
Adam Bly talked about how science is becoming
more interdisciplinary and more global and as a
result the science community needs to re-evaluate
how it provides information and data. He believes
scientists have a social responsibility to share data
across borders and that those who make it
available (publishers and institutions) should not
impede this free flow of information. ‘Open Science’
is the way forward but the technology needs to be
right to achieve this. We’re still mostly digitizing
material from its physical form but we need to look
at creating ‘born digital’ data and new platforms
that will support this. Data is held on a proliferation of applications and discrete websites – the
new platforms need to provide standards and
interoperability to enable the scientific community
to access data with ease. ResearchBlogging.org’s
figures show that scientific blogging is on the
increase and a bibliometric study conducted by
Groth and Gurney into the use of blogging by
scientists, in particular chemistry blogs, using
ResearchBlogging.org shows us why. The study
showed evidence that ‘scientific discourse on the
Web is more immediate, contextually relevant and
has a larger non-technical focus than the academic
literature’. (Joanna)
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Technology and change – Richard Wallis
I particularly enjoyed Richard Wallis discuss
technology and change as he addressed how
technology relating to libraries was not only
changing, but how it had developed over time,
which I felt gave the rest of the discussions on
technology some context. I was interested in his
thoughts on how technology is not only shaping,
but radically changing the way people are educated,
the way people find information and the way people
are conducting research; there are now three
different ways to find an answer: search, compute
and navigate; it is the job of the information professional to recognize these changes in learning
behaviour and adapt their services to them. Wallis
also pointed out that it was consumers who were
driving this change. As I enter into an information
profession after my course, I need to be aware of
such changes in user behaviour and this talk on
changing technology made me realize just how
important it is to keep up to date with the rapidly
changing world of technology and the web. (Rachel)
I have always been rather intrigued by and
slightly in awe of Richard Wallis’s job title
(Technology Evangelist) and it was great to hear
him speak about the technological developments
he envisages taking place in the near future. The
web of linked data will connect active/interactive
information hubs. He raised an interesting question about the future of cataloguers in this new era
where, increasingly, metadata will be supplied
with the resource. Instead of sending users out
from sites or locking them into library pages,
information will be actively linked within sites,
using apps technologies. Data will be obtained
through computing and navigating as much as
traditional searching. In conclusion, he emphasized
the need for the information profession to be active
in these developments and stressed that librarians
need to be ‘of’ the web. (Liz)
Richard Wallis moved the discussion out of
the lab and into the classroom. I was particularly
interested in his assertion that products like
e-readers and iPads will change the structure of
classroom-based learning. By utilizing the technology that students already possess, rather than
spending money providing them with technology,
educators can diversify their teaching experience
and expose students to new ways of learning. The
end result is an increase in information literacy
among students. (Meagan)
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‘Technology evangelist’ Richard Wallis

Computation, communication and the new era of
knowledge – Conrad Wolfram
Wolfram’s talk really opened my eyes as to how
searching for information has developed. He
showed that search databases are changing and
can now process and interpret information in a
more ‘human’ way, for example knowing in what
context a word is being used. I was also shown that
being able to mix applications and documents is
now a powerful band of communication. (Rachel)
Wolfram closed this session with a brilliant paper
which focused mainly on how knowledge can be
interpreted by both humans and computers. What
fascinated me more was the Wolfram Alpha (WA),
the computational knowledge engine launched
last year. The search engine puts together different
types of data and matches query to data in
scanners and interprets questions mathematically
to find and compare the answers. In my opinion,
WA is a clever way of combining information to
create clever search results. (Esther)
From a publishing perspective, Conrad Wolfram’s
presentation held exciting possibilities for the
future of publishing. He discussed how later this
year Wolfram Research plans to introduce a
‘computable document format’, based in part on
the idea of meshing documents and digital apps
which could lead to making textbooks interactive,
or, as Mr Wolfram put it, ‘to finally have active
stuff happening in textbooks and scientific journals’.
This is exciting because this technology does not
negate the role of publishers. (Stephen)
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Lunch, exhibition viewing and student
delegate ‘photo-shoot’
The student delegates are invited to meet Pavan
Ramrakha and Kate Price from UKSG at the
registration desk and Simon Williams, the photographer for the conference, snaps away taking
group shots of us all. We get our first look round
the exhibition and our first sample of the excellent
food provided by the conference centre throughout
the event. (Joanna)

The students’ view

My first experience of the exhibition was a bit
overwhelming. There were so many stalls to see,
and so many different people to meet, that I wasn’t
sure where to begin. When I finally got into the
swing of things, I was able to glean some valuable
information from the vendors who lined the hall.
By being able to see the process of serials acquisition from the perspective of multiple parties,
both those who buy them and those who sell them,
I am better able to appreciate the need for an
organization such as UKSG, which seeks to unite
these parties to pursue a common goal. (Meagan)

The exhibition was all on one level
this year and catering
arrangements were excellent,
so everyone was happy
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Plenary 2: Economics of scholarly information
Librarians and the terrible fix: economics of the big deal –
Ted Bergstrom
Mr. Bergstrom’s in depth analysis of the big deal
was a real eye-opener. (Meagan)
[An article based on Ted Bergstrom’s presentation
appears in full in this issue]

University investments in the library: measuring the return
– Carol Tenopir
Tenopir’s talk was fascinating and extremely
useful, as proving the value of a university library
may be something I will face in the future. She
described the different measures taken and showed
that in the University of Tennessee those who had
access to information had a direct result on
producing quality research. She highlighted how
e-articles were used for multiple purposes and that
libraries generate a good income. I feel that
libraries, now more than ever, are having to prove
their worth and value so it was useful to explore
ways on how to do this. (Rachel)
Carol Tenopir was up next on how to measure
the return on investment in the library, a critical
topic for decision making. Carol identified three
ways in which the value of the library can be
identified. These are: implicit value, through downloads and usage; explicit value, that is, through
testimonials; and lastly, derived values, which is
the return on investment (ROI). ROI for libraries
refers to the way in which the library can
contribute to the income-generating activities of
the university. The library has an important role
to play in the grant cycle through supporting
research, through assistance in writing of articles,
reports and proposals to obtain grants. (Esther)
Access to information has an impact not only on
productivity but on the quality of what academic
staff are doing. Volume of downloads suggests a
direct relationship with research productivity.
Carol reported that as the library budget rises there
is a correlated rise in grant income and this way
libraries demonstrate definite return on investment. Carol’s research shows the direct correlation
– faculty who publish more, read more, and faculty
who receive more grant awards read more.
According to Carol, wider e-access is a big plus for
institutions and one wonders then how does this
match up with Bergstrom’s assertion on the bad
value of big deals. (Esther)
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Carol Tenopir stressing the importance of metrics

Reset – a publisher’s response to the changing economy
– Marybeth Manning
It was interesting to hear from Marybeth Manning
of SPIE and get a publisher’s take on the subscriptions in the economic downturn. Her company
have actually reduced prices by 10% as part of a
long-term strategy. She countered cynics’ arguments that this was just a gesture by saying they
are committed to supporting healthy libraries and
are open to further rollbacks in the future. She did,
however, question whether offerings outside the
big deals have any effect and whether money
saved on small subscriptions just goes to fund big
deals. (Liz)
In her talk, Marybeth Manning explained that
SPIE had bucked the trend of inflationary
subscription rates, reducing theirs by 10% for 2010.
The not-for-profit international society for optics
and photonics operates tiered subscription rates
dependent on whether an organization is academic,
government or corporate. Although they believe
their tier model is basically sound (borne out by
the increase in subscriptions and high level of
renewals), primarily in response to the economic
climate but also as a long-term sustainable
strategy, they have reduced prices and introduced
a more flexible approach to their subscription
models. As well as the 10% price ‘rollback’, they
are offering consortia 2009 rates for 2010 subscriptions. SPIE are sure that by offsetting revenue to
lower rates they will stimulate market growth and
user demand and this will enable them to sustain
lower rates in the future. Marybeth acknowledged
a ‘lurking concern’ among their subscribers that
SPIE would hike the price up at a later date but
reassured that they were committed to keeping
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rates down. She stated that is in conventional
publishers’ best interests for there to be a healthy
library sector but echoed Ted Bergstrom’s sentiment
that it is primarily up to librarians to turn their
back on the big deal and spend their pounds, euros
or dollars where they will get more value for their
money. (Joanna)

Plenary 3: Rights and licensing

The students’ view

Press spoke about their experiment with open
access monographs. (Liz)
[An article based on Eelco Ferwerda’s presentation
appears in full in this issue]

Paved with gold: an institutional case study on supporting
open access publishing – Jill Russell
Birmingham has been running a pilot study to
assess the cost implications of OA and the
practicalities of the green and gold routes. (Joanna)

Who owns our work? – Dorothea Salo
Dorothea Salo started the morning session by
asking the question who owns our work? She
proceeded to demonstrate that this is far from being
as simple a question as it might look on first
inspection. In fact, it should be more like, who or
what has a stake in whose work (and this might
include the labour and outcome of this work)?
Most research output is either completely open or
a trade secret before it is published, and at this
stage there are few claims on the ‘ownership’. Once
work is published, ‘roadblocks’ start to appear.
Once the work is published, the creator transfers
‘control’ on how the material is used, which
Dorothea said is essentially what this whole debate
is about. The new ‘owners’ are not concerned
about how the material is reused as long as they
are paid for it. They do not share the concerns of
research funders and libraries who worry about
impact, access and copyright. She went on to
conclude that the roadblock model is no longer
the sole option. Open access is now a viable
alternative and publishers who put up these
roadblocks and close off content could become a
liability. (Liz)
When we returned for our second day of
activity, we were greeted with a truly meaty
discussion: copyright, licensing and open access.
This is an issue that interests me greatly, and I was
glad to be able to receive such a wide range of
information about the issue from the four
speakers. The highlight of this session for me was
the presentation by Dorothea Salo. She presented
an incredibly well thought out discussion of the
problems facing publishers, librarians and authors.
How do we come together in order to promote
access? (Meagan)

[An article based on Jill Russell’s presentation appears
in full in this issue]

Plenary 4: Researcher behaviour
Network ecology and the knowledge economy: why
researchers need to get online and social – Tony Hirst
Tony Hirst was the first speaker and gave an
interesting talk on the importance of social
networking for researchers, stating that in order to
be well cited researchers need to be part of an
online community such as research blogging
where their work may be cited by others. Social

New models for monographs – open books – Eelco Ferwerda
Having heard a lot about open access journal
projects, Eelco Ferwerda from Amsterdam University
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networks, Hirst stated, are driving the way
information is being discovered and tools like
Google’s personalized searches are allowing
researchers to reach others in a new and quicker
way, and online social networks are allowing the
research community to connect to each other and
this is initiating new research. (Rachel)
Tony Hirst’s presentation discussed the many
networks that exist and suggested ways in which
their technology can be used to promote enhanced
research capabilities. This is an issue that particularly interests me, as I am currently doing quite
a bit of research on the creation and impact of
Virtual Research Environments. (Meagan)
Tony Hirst’s paper really challenged me as a
student because, like he said, in the current world
of science, if you are not published or cited, you are
no one. This really got me thinking of the quality of
my papers and future research. I thought it was
true that one’s reputation is a function of how
embedded your works are in a network of articles.
According to Tony, your work is situated within
the context of the work it cites and that if you are
not online and connected, you will be no one.
In his paper, Tony emphasizes the importance of
connectivity in social networks and how one can
be informally cited and how one can learn from
others. Examples of social networks where citations
can be generated informally include Nature Precedings, a forum for scientists to discuss preliminary
findings pre-publication, and Researchblogging.
org which allows blogs to be linked back to cited
articles in a well defined way so that cited articles
can be informed by the discussion, and vice versa.
PostRank looks at social activity around blog
posts, for example, such as views, comments,
backlinks, FriendFeed shares and votes, while F1000
allows academics to filter content, generating post
ranks even before those articles become cited.
Interestingly, if you have a Google account now, all
your Google searches are (and the results logged
and customized) based on your previous use of
results. Now social content is connected where you
can associate your Google profile with, for
example, your Twitter account, and so information
such as ‘who you follow’ is used to inform what
results you get from Google. (Esther)

Life scientists go online – collaboration, communication
and credit – Lucy Power
Lucy Power also gave a fascinating talk on
researchers connecting with each other online with
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an interesting look at the links between this communication and past communication between academics, such as writing notes in the margins of
books; a similar function can now take place online.
She focused on the online website FriendFeed,
which allows people to connect in a variety of
ways by bringing other forms of social media, such
as blogs, Facebook and Twitter, to one site. She
showed how this form of communication allows
researchers to start discussions, ask questions and
can lead to funding, collaborating and even publishing. It was really interesting to learn what methods
researchers are now using to communicate with
each other, and to gain an understanding of how it
works. (Rachel)
Lucy Power presented the results of her research
into the use of FriendFeed by life scientist
researcher communities as an open forum for
distributing ideas. She saw this as a development
of marginalia from the seventeenth century where
researchers wrote in the margins of books to share
their thoughts. The twenty-first century version is
much more instantaneous and allows researchers
from all over the world to ‘like’, comment on and
share their ideas. She also demonstrated how some
of the people she had spoken to had secured
funding for research projects via contacts they had
made on FriendFeed. Other benefits of the
community forum include the informal nature of
communication, openness and the global reach
of the network. From a knowledge management
perspective, Lucy mentioned that all entries on the
feed are still ephemeral and there is no formal
archive. I found this particularly pertinent in light
of the Library of Congress’s recent announcement
that it will start archiving Twitter and growing
awareness of the importance of preserving information posted on such informal communication
fora. (Liz)

Plenary 5: Research quality assessment –
controversies and challenges
When we returned to the auditorium on the final
day of the conference, many of the attendees were
rather groggy from the night before. The fire alarm
in our hotel had gone off in the middle of the night
– twice. Needless to say, research quality assessment was not the first thing I wanted to listen to
when I woke up. Nevertheless, the speakers were
able to make the best of a bad situation, and I
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thoroughly enjoyed their work. Essentially, it is
difficult to get a grasp on the best way to determine research impact and, necessarily, research
value, without a clear system to determine that
impact. The speakers in this session tried to define
that system. (Meagan)
I found this session extremely interesting,
especially as one of the institutions I currently work
in has a large research community and employs a
bibliometrician. I look forward to following this
debate as the arrival of the REF approaches and
institutions and individual researchers look to
evaluate their research impact. (Liz)

Citation impact and research evaluation: current trends –
James Pringle
James Pringle’s paper was basically on determining
the value or quality of research, and the ways in
which it can be measured. The following trends
can be used for that: ‘attention’, that is, through
citations, but also more generally; ‘aggregation’,
that is, through links like researcher, institution,
article or journal and lastly, ‘relation’, that is, links,
related content, metadata as well as lots of data
stored around the institution which can be useful
in assessing researcher value or impact. (Esther)
James Pringle of Thomson Reuters said that
using citation-based measures to discuss the
quality of research supports rather than replaces
peer judgment. The attention paid to a piece of
research can signal its worth; the more it is
discussed through blogs, Twitter and the number
of citations it receives can demonstrate its usefulness to the wider research community. Aggregation
can show the sum of the achievements of a
researcher or the output of an institution but how
do we measure journal aggregates? James maintained that impact factor will remain the
‘touchstone’ for their evaluation. However, developing new metrics for measurement is a growing
industry – ‘a playground for mathematicians’. The
traditional measure, where a citation in Nature
carries much greater weight than, say, one in
Fortune magazine, is being augmented by new
metrics of fractional citing and H-type measures or
methods that look at journals as networks of
relationships. The tools are getting more sophisticated all the time but James added a cautionary
note that metrics ‘are only as good as the people
that use them’ and should only be used to inform
judgments. (Joanna)

Research assessment in the humanities and the ERIH
project (European Reference Index for the Humanities) –
Alain Peyraube (pictured above)
Alain Peyraube’s presentation emphasized the
need for appropriate tools in the humanities for
measuring impact. The ERIH steering committee
set up the project for identifying which disciplines
would be considered, selecting peer review, setting
up panels for each of 15 disciplines, providing
guidelines and soliciting categorized lists of journals.
It is unfortunate that the project was criticized a lot
by the UK scientific community, and particularly
around the categorization of journals. Both the
panels and the journal lists have been revised since
the project’s inception. (Esther)
Alain Peyraube of CNRS described the complexities of developing a research assessment standard
across 15 humanity disciplines and across European
countries, often with differing cultural and academic
interpretations. Fifteen panels met to allocate
rankings to journals from A to C with A representing ‘high-ranking international level publications’,
B: ‘standard international publications with a good
reputation’ and C: ‘journals with an important
local/regional significance in Europe’. (Joanna)

The raw and the cooked: bibliometrics and the flight from
judgment – Hugh Look
Hugh Look’s presentation focused on the benefits
of measuring as well as ascertaining the link
between measurements and real-world impact.
Hugh contends that the managerial class are the
primary beneficiaries of the measurement culture.
He says they manage risk to the institution but also
the risk to themselves, so they use metrics to
safeguard their own position to avoid bad PR, and
coerce practitioners into compliance by making it
part of annual reviews. Hugh then concludes that
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metrics can divert attention away from ‘other
things that are more useful to do’, like ‘What aren’t
we doing?’ (Esther)
Hugh Look gave an interesting presentation in
which he questioned the use of measurement and
claimed it had now often become a management
process whereby people are no longer measuring
performance but control. He stated that for many
institutions it is a form of controlling risk and that
there is often a flight of judgement due to the risk
being wrong. However, he did end the talk by
stating that measuring can be important for
stopping ‘it’s who you know’ rather than ‘what’.
I really enjoyed this talk as it gave a completely
different perspective on measuring results, which
most institutions are now faced with and argued
that these schemes often stunt productivity rather
than enable it. (Rachel)

PIRUS 2: developing a standard for individual article
usage statistics – Peter Shepherd
Peter Shepherd from COUNTER commenced his
talk by saying that measuring individual journal
downloads would be an incredibly useful tool to
help inform librarians in building their collections.
(He’s not wrong!) He spoke about the PIRUS 2
project, sponsored by JISC, which is developing a
standard for the measurement of individual article
use and aims to provide guidelines for COUNTERcompliant reporting. This is very timely as there
is an increase in article-level usage due to
repositories, interest from authors and funding
agencies and online usage. The COUNTER implementation of XML-based usage reports makes more
granular reporting of usage a practical proposition
while COUNTER implementation of the SUSHI
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protocol facilitates the automated consolidation of
usage data from different sources. (Joanna)

Plenary 6:The Light Programme
And now for something completely different ...
After a long three days, the conference attendees
were becoming restless. Luckily, we ended the
conference with a bit of fun, courtesy of Brendan
Dawes and Marc Abrahams. (Meagan)

Stop making sense: human approaches to exploring
information – Brendan Dawes
Brendan Dawes gave a fascinating talk on human
approaches to exploring information and showed
how human beings have a tendency to want to
interact with technology in a more human way. He
highlighted that we do not always have to do the
thing which is most efficient but sometimes do
what pleases us most aesthetically, for example.
He argued then, why not use this mentality when
creating digital material? He then urged his
audience to take more risks. Marc Abrahams’ talk
on the Ig Nobel Prize was fantastic as although
very funny, he did show that research is not always
necessary. It was a brilliant way to end the talks as
not only were they very funny but they did hold
relevance to all the previous talks. (Rachel)
Mr Dawes illustrated the ways in which we use
technology to go about our everyday lives. He is a
strong advocate for making technology ‘more
human’: making it work the way we think, and
making the interface between us and our technology
much more enjoyable and natural. Next up was
Mr Abrahams, who treated us all to the Ig Nobel
Prizes. These wonderful awards given for unlikely
research had us rolling with laughter, and were
a perfect way to finish off a great conference.
(Meagan)
Brendan is clearly impressed with ‘technicians’
who look outside of technical specifications to
inform their work, whether they be designers of
gadgets, Apps or even bridges. He gave the
example of Cecil Balmond’s bridge in Portugal;
Balmond said ‘we wanted to break the traditional,
continuous sight lines of a bridge to create a
structure that provokes exploration and questioning
of accepted practices and methods’. The bridge
“We ended the conference with a bit of fun, courtesy of
Brendan Dawes (right) and Marc Abrahams”

118

Serials – 23(2), July 2010

meanders in the middle rather than starting at one
side and reaching the other in a straight line. The
message Brendan is conveying is that humans
don’t always want to get from A to B in a straight
line; they enjoy serendipity and chance discoveries.
We should make allowances for this when we
design. This is interesting as librarians are constantly being told by their users that they want to
get to information as directly as possible – they
don’t like validation logins or to be taken round in
circles. (Joanna)

Improbable Research and the Ig Nobel Prizes – Marc
Abrahams
Marc Abrahams took the stage and described
Improbable Research as ‘research that makes you
laugh and then makes you think’. Each year (since
1991) Improbable Research has hosted the Ig Nobel
Prizes where ten researchers are ‘rewarded’ for
their ‘improbable’ research. Winners do have the
opportunity to decline but, surprisingly, most
enter into the spirit and attend the ceremony. To
give us an idea of the expected standards, Marc
gave the example of last year’s winners: the
Veterinary Medicine Prize went to Catherine
Douglas and Peter Rowlinson of Newcastle
University for showing that cows who have names
give more milk than cows that are nameless (in
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their article ‘Exploring Stock Managers’ Perceptions
of the Human-Animal Relationship on Dairy
Farms and an Association with Milk Production’)
and the Biology prize which went to Fumiaki
Taguchi, Song Guofu, and Zhang Guanglei of
Kitasato University Graduate School of Medical
Sciences in Sagamihara, Japan, for demonstrating
that kitchen refuse can be reduced more than 90%
in mass by using bacteria extracted from the faeces
of giant pandas (in their article ‘Microbial Treatment of Kitchen Refuse With Enzyme-Producing
Thermophilic Bacteria From Giant Panda Faeces’).
Watch out PIRUS 2 aficionados, I bet these articles’
individual usage stats just shot up! “Please stop!
I’m bored.” No, it’s not what the crowd in the
Pentland Auditorium shouted at Marc but the
phrase that is repeated over and over by Miss
Sweetie Poo, an eight year-old girl, when she feels
that an acceptance speech at the Ig Nobles has
gone on too long. Marc stops, although we are far
from bored. (Joanna)

Breakout Sessions – general
The breakout sessions were a useful break between
the plenary sessions as they allowed speakers to
focus on more specific aspects of the conference in

A lively, hands-on
breakout session
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silos. Linked data could be an answer to this
problem and therefore, publishers have to change
in order to make the best use of linked data.
(Esther)

Is the party really over now? Perceptions of the big deal
one year on – Jill Taylor-Roe (Breakout 9)

a less formal way. Being in a smaller group it was
easier for the speaker and the audience to interact
and it allowed for more of a discussion. I was
fortunate enough to attend my first choice of
sessions and certainly gained a lot from each of
them. I really enjoyed the breakout sessions as they
allowed me to raise questions in a small group
which I probably would not have done in the large
plenary sessions. They also allowed me to go to
talks which were tailored to my interests so I feel
like I really learnt a lot about what is relevant to
my course. (Rachel)

Threats and opportunities from the semantic web –
Richard Padley (Breakout 8)
All of the breakout sessions were interesting and I
found it very difficult choosing the sessions to
attend. Richard Padley’s presentation was very
enlightening. He started by stating that the web
was something that has been built by humans for
humans and how it seeks to add value by creating
machine-readable data. Although the web makes
facts openly available in a machine-readable
format, that brings about the issue of trust, like,
where did that fact come from, and is it a reliable
source? Richard then advocated for open data
which he says can help solve the fragile schema
problem. By pulling data in real time from a variety
of resources it makes it easy to effectively manage
changes to information; these changes are managed ‘on the fly’ allowing knowledge to be
effectively repurposed. Richard demonstrated how
two pieces of text can be analysed using inference
to answer questions. One of the problems faced by
publishers is that some are still using page
references that reflect the print world in an online
presentation. Besides, publisher platforms are also
silos, and this makes linking data across systems
impossible. As a result users have to develop more
sophisticated searching skills to cope with the
120

Jill Taylor-Roe of Newcastle University facilitated
an excellent workshop-style breakout session
which was a fitting sequel to her presentation on
the big deal at last year’s UKSG conference. I hope
she will be back again next year in Harrogate to
further the dialogue on this topic. (Stephen)

Librarians’ attitudes to digital preservation – what does our
survey reveal – Colin Meddings (Breakout 11)
This was a great session for anyone interested in
digital preservation. As a future librarian, I took a
great interest in this presentation, as it allowed me
a glimpse into the minds of other librarians. The
question which interested me the most was who is
responsible for digital preservation. According
to the findings of the survey discussed, most
librarians feel that it is the responsibility of both
publishers and librarians. I find this interesting,
as it seems as though the librarian is the most
qualified person for the job. (Meagan)

Maximizing use of library resources at the University of
Huddersfield – Sue White and Graham Stone
(Breakout 12)
Having followed Dave Pattern’s work at
Huddersfield via the blog last year, I was interested
to hear about their latest work using library usage
statistics to look into low and non-usage as part of
the Library’s Customer Service Excellence award,
and, taking this further into a second phase, to
determine the role of the library in student
achievement in line with the University’s new
teaching and learning strategy. (Liz)
[An article based on Sue White and Graham Stone’s
breakout session appears in full in this issue]

A Library for the 21st century – is e only finally a
possibility? – Monica Crump and Neil O’Brien
(Breakout 13)
Monica Crump and Neil O’Brien’s paper outlined
NUI Galway’s decision of moving towards e-only
journals. NUI Galway Library has been noted for
being early adopters of new technology, for
example, SFX, Metalib, Primo, etc. and now seem
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to be leading the way towards e-only journals. NUI
Galway Library boast to have made considerable
savings on the costs associated with print, like
storage, shelf space, staff time and binding. For
some journals though, for programmes like
archaeology, the Collection Management Committee
took into account issues raised by academics such
as quality of images used online being inferior to
print and to ensure core titles are kept on display.
Prior to the project academics were informed of
planned print cancellations and given time to
submit any pleas for retention by a set deadline.
(Esther)

Telling Tales: a guided tour of the JISC Digitization
Programme – Ben Showers (Breakout 14)
Ben Showers from JISC led this breakout session.
He declared that digital content is opening paths
that may have been difficult or impossible to
traverse in the past and allowing hidden stories to
be told. Ben illustrated this by taking us on a
whirlwind visual journey that started with Sir
Eduardo Paolozzi, the sculptor, and ended with a
film about begging bagpipe players, the common
thread being links to Edinburgh. Each link takes us
serendipitously to another story or line of enquiry
in another collection; this would not have been
possible with physical collections. Since 2004 JISC
has spent £22 million on over 50 digitization
projects including the First World War poetry
digital archive and 19th century pamphlets online.
This mass digitization programme has now come
to an end and JISC is currently involved with two
programmes of work: the first which is encouraging institutions to embed digitization in their
strategies and practices and the second where it is
working with universities to facilitate community
engagement through their digitization projects.
(Joanna)
This was probably the best breakout session that
I was able to attend. Mr Showers used representative examples from JISC archives to illustrate
the importance of digitization to research and
historical preservation. He discussed the ways in
which digitization has allowed researchers to
efficiently link sources that they may have
formerly missed because of their inaccessibility.
The recent efforts to digitize newspapers, images,
sounds and videos allow us to piece together
multiple histories, and to have a better understanding of our own history. (Meagan)
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‘Just in case’ vs.‘Just in time’: e-book purchasing models –
Steve Sharp and Sarah Thompson (Breakout 16)
This was a fascinating session about patron-driven
e-book purchasing models. At the last count, an
average of 8-9% of library book budgets was being
spent on e-books. It is expected this figure will
continue to grow and currently the feeling is that it
is not a lack of willingness but a lack of appropriate
content which is preventing more rapid growth.
There are a number of considerations which need
to be looked at in purchasing e-books. There is
often a number of concurrent users, books can be
bought as single titles or as collections and access
can be either bought for perpetuity or leased,
which might be more appropriate for textbooks,
for example. The model in most institutions
currently follows the same ‘just in case’ line as
hard copy book stock takes. However, Steve had
found that at Leeds, 100% of the e-book titles had
been viewed but only 77% of the book stock had
been borrowed. As budget cuts are taking effect
across libraries and purchasing models are being
revisited, the patron-driven ‘just in time’ model is
now one of those being considered. This would
provide an instant and seamless route to resources
but would make it hard to manage budgets as
control would be taken away from librarians. At
the University of York, staff identified a number of
titles from MyiLibrary, Springer and Elsevier to
use in the pilot and did not publicize these in the
first instance. The different publishers/agents
have differing models requiring different initial
outlays and thresholds but they have so far found
that things are working well. Studies in America
are more advanced and at Claremont University
they have found that user-selected books are used
more often, they have a greater audience and are
similarly balanced to the library’s collections. The
University of Utah has moved away from traditional
approval plans and are expressing e-book preference. I am very interested to see how this might be
used in UK HE libraries as greater content does
become available. The session was particularly
interesting to me as I am currently working on an
assignment about collection management and this
offered a whole new perspective on how some
e-resources might be selected in the future. (Liz)

Anti-acquisitions librarians in the era of economic
downsizing – Jill Emery (Breakout 19)
The title of this breakout session was what drew
me to it. The main thrust of it was an exploration
121

The students’ view

of the ways in which academic libraries are
attempting to provide the materials that their
patrons need while faced with catastrophic budget
cutbacks that don’t allow them to provide services
at the same levels that they used to. Among the
options are pay-per-view article use, patron-driven
purchasing, and outsourcing of library services. It
is frightening that these are the sort of options that
librarians have to consider, but in the current
economic climate, they have become the reality.
(Meagan)

E-book readers in a mobile-friendly environment – Alison
Brock (Breakout 22)
I have been aware of The Open University’s work
in developing services for distance learners for a
little while but was very keen to hear about their
e-book project. (Liz)
[An article by Elizabeth Mallett evaluating the e-book
project at OU and Cranfield appears in full in this issue]

Real challenges in a virtual world – Philippa Sheail
(Breakout 24)
My second breakout of the day was by a postgraduate student at Edinburgh University. It was
really interesting to hear things from a student’s
point of view and from someone who relies on
distance and e-learning. (Rachel)
[An article based on Philippa Sheail’s breakout session
and prize-winning essay on the subject appears in full
in this issue]
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Social Events and the Conference Dinner
Throughout the conference I felt very well looked
after with the food provided and there were
opportunities to meet up with other students
which made the conference more enjoyable.
Although I was not in the position to buy anything
at the exhibitions it was interesting to see what
was on offer for libraries and they allowed me to
network with a variety of people and showed me
what technologies, journals and other resources
are available so was definitely very interesting.
On the Tuesday night the conference dinner was
hosted at Dynamic Earth which was a fantastic
venue for everyone to meet socially and enjoy a
wonderful meal. The food was absolutely fantastic
and it was an excellent opportunity to network
with other librarians and publishers. The ceilidh,
was a wonderful addition to the evening and made
the whole thing very enjoyable. (Rachel)
The conference dinner had promised to be a funfilled evening. Fittingly themed, Tartan, I did feel
like I was letting the side down somewhat but was
full of admiration for some of the very original and
co-ordinated outfits on show. The venue was
unique! I never imagined having a glass of wine in
front of a komodo dragon in the tropical jungle or
a block of arctic ice. It provided a relaxed evening
and another opportunity to talk to other delegates
about their work and their experiences of this
year’s conference. (Liz)

Dynamic Earth:
speaker Hugh Look
fascinated by
prehistoric student
device known as
a ‘file’. Also in
picture: speakers
Marc Abrahams
and Jill Russell
(plus suspended
dodo).
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Guests received the red carpet treatment on arrival at the conference dinner

The conference dinner with the theme, Tartan,
was held at the white tent-like structure, Our
Dynamic Earth. Before the dinner, delegates clad
in their various tartan costumes were taken on a
fantastic journey of discovery through history of
the planet. I was particularly impressed by the
interactive displays and amazing facts about how
old the earth is, the awesome power and complexity of volcanoes, earthquakes, oceans, glaciers
and rainforests. (Esther)
I feel no guilt whatsoever in saying that one of
the most enjoyable parts of the conference was the

dinner on the second night. The UKSG really
pulled out all the stops! The food was wonderful,
the entertainment was great, and the venue was
fascinating. I met some lovely librarians at the
dinner, and my table chatted all through the night!
The connections that I made this night will serve
me well in my future career. (Meagan)
The conference wasn’t all work and no play. On
the social front, the highlight of the Conference for
many was the dinner and ceilidh held at Dynamic
Earth on the second night of the conference. Few
would have imagined that a gathering of librarians
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and publishers could result in such high spirits.
The evening’s ‘Tartan’ theme was well executed
and there were some very creative transformations

of plaid table runners into hats, sashes and other
accessories. (Stephen)

Tuesday evening ended in a blur of tartan with a ceilidh and disco,
where UKSG Chair Tony Kidd (left) celebrated his Scottish ancestory in traditional style
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Closing comments
I would like to take this opportunity to thank
UKSG for giving me the chance to attend the
conference this year. I would not have been able
to attend if it was not for the student place and I
thoroughly enjoyed my time in Edinburgh. I was
both challenged and inspired by not only the talks
that took place but the LIS community present at
the conference and I have no doubt that I have
learnt invaluable information which will allow me
to embark upon a great career in libraries. It has
also fuelled my passion for this work and I am
really looking forward to taking what I learnt over
the three days and putting it into practice. I am
extremely grateful to have been given a place on
this conference and hope that I will be able to
attend another UKSG conference in the future.
(Rachel)
Overall, I had an incredible time at this year’s
UKSG conference. It was excellently thematically
structured and although still tiring for a first-timer,
the breaks and exhibition time punctuated the
plenary and breakout sessions and allowed networking opportunities and time for refreshment.

Thank you very much for giving me the opportunity
to attend by sponsoring my place. I will feedback
what I learnt to my course cohort and have learned
so much from the sessions, writing this report has
helped me go over it again. I also welcomed the
opportunity to meet publishers, agents and information professionals from different organizations,
especially some from my local area who I sat with
at the conference dinner. (Liz)
Attendance at the 2010 UKSG Conference in
Edinburgh was a worthwhile experience, both
personally and professionally. I was presented with
the opportunity to explore a new city, experience
an international conference, and expand my professional resumé. I just wanted to take a moment
and thank UKSG for their student sponsorship
programme, without which I would not have had
the opportunity to meet so many people and to
learn so many strategies for my future career.
(Meagan)
By the conclusion of the conference on Wednesday
afternoon I found myself walking to Waverley
Station with a head full of new ideas, a BlackBerry
containing several new contacts and a Facebook
account with new friends. (Stephen)

A note for next time:
The 34th UKSG Annual Conference and Exhibition
will be held from 4–6 April 2011 at
Harrogate International Centre
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