Serials – 23(1),March 2010

People

People

JOHN JARDINE
All People news and photos please
to John Jardine at Swets, Swan House,
Wyndyke Furlong, Abingdon Business
Park, Abingdon, Oxon OX14 1UQ
Tel: 01235 857500 Fax: 01235 857503

jjardine@uk.swets.com

Stephen Bury, Head of
European and American
Collections at the British
Library, has accepted the
invitation to be the next Andrew
W Mellon Chief Librarian at the
Frick Art Reference Library in
New York where he will be
responsible for directing its
public library, archives,
photographic archives, digital
imaging and the Centre for
The History of Collecting in
America. Stephen has worked at
the British Library since 2000,
first as Head of Modern English
Collections, and then since 2002
as Head of European and
American Collections.
Following JISC Collections’
acquisition of Content Complete
Ltd towards the end of last year,
the Senior Management Team
for the merged company is in
place. Lorraine Estelle is CEO,
JISC Collections. Ryan Curry, as
Head of Finance, is responsible
for financial planning and
control and all financial matters
relating to the JISC Collections
Helpdesk and Subscription
Service. Liam Earney leads the
Licensing and Customer Service
activity across all NESLi2 and
JISC Collections’ agreements as
Head of Licensing and
Customer Service. Paul
Harwood is Deputy CEO,

supporting Lorraine in the
strategic planning and
implementation of JISC
Collections activities with a
focus on business development.
Caren Milloy is Head of
Projects and will programme
manage the JISC Collections’
extensive range of projects and
initiatives.
At LYRASIS, which was
formed last year by the merger
of PALINET and SOLINET and
joined shortly thereafter by
NELINET to form the largest
regional membership
organization serving libraries
and information professionals in
the US, two major appointments
have been announced. In
January, Arnold Hirshon was
appointed Chief Strategist and
Executive Consultant and will
lead the new Library Executive
Advisor Program (LEAP).
Arnold will provide executive
coaching and education services
geared specifically for library
directors and senior managers.
In April, Tom Sanville joins as
Director of Licensing and
Negotiation and will oversee all
vendor licensing, programmes,
and strategic partnerships at
LYRASIS, including the
management of the electronic
resources portfolio and
supervision of the

implementation of database
licensing and other related
products and services, in
support of membership needs.
Tom was previously Executive
Director of OhioLINK, an
organization he had headed for
18 years.
At the end of 2009, Lesley
Crawshaw
resigned as
joint list
owner of
lis-eresources.
Lesley was
list owner of
what was
then lis-e-journals in February
2002 and has seen the list grow
in influence and value as a key
forum for e-resources. Lesley
says that running the list over
the past eight years has been a
great experience and that she
has enjoyed communicating
with and meeting the people
from all over the industry with
whom the role brought her into
contact. Following restructuring
at the University of
Hertfordshire, Lesley felt it time
for a change and to take on new
challenges. Lesley is now
Knowledge and Business
Intelligence Consultant at
Information Hertfordshire in
the University.
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Following a wider restructure
of UKSG’s publications,
Louise Cole, Senior Information
Advisor (Collections – Journals
and E-resources) at Kingston
University, is also standing
down as lis-e-resources joint list
owner. Louise took on the role
in 2006 and has greatly enjoyed
the experience of being able to
work with so many
knowledgeable people from all
sectors, generating some lively
discussion on a busy list. She
now joins the UKSG Education
Subcommittee in place of her
work with the UKSG Marketing
and Publications
Subcommittees. She has also
recently joined the JIBS User
Group Committee, which group
represents users of bibliographic
databases and related products
available to the UK HE and FE
communities via national sitelicence arrangements. Louise
remains on the JISC Library
Advisory Working Group so
intends to stay busy!
lis-e-resources is now being
managed temporarily by the
joint editor of Serials, Hazel
Woodward (University
Librarian and Director of the
University Press at Cranfield
University) and The E-Resources
Management Handbook editor-inchief, Graham Stone (Electronic
Resources Manager at the
University of Huddersfield).
At the Department of Health
(DH), Pek Lan Bower retires in
April after 28
years in the
DH/DHSS
and nearly
12 years as
its Chief
Librarian. In
2003, Pek
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Lan received an OBE for her
contribution to the department’s
library and information services.
Antony
Osborne
takes over
as the new
Head of
Library
Services.
Antony
was
previously
the Academic Librarian
(Education, Music, Humanities
and Media) at the University of
Huddersfield and joined DH in
February. The DH Library in
London relocated to Leeds at
the end of 2007 with a small
professional team left in Skipton
House. In March, the London
team will be disbanded and all
services will be delivered from
Leeds.
Other recent changes in DH
include temporary promotions
to Librarian for Craig Abbs
who is the new Electronic
Resources, Systems and
Acquisitions Librarian; Helen
Morgan, now the Database
Librarian and Samantha
Emmott who is now the
Customer Services Librarian. In
addition, Sharon Williams, Neil
Dixon and Sam Monk joined
DH following a permanent
recruitment exercise for Assistant
Librarians at the end of 2009.

■■■■■■■■
Following
restructuring
of the Library
at NUI
Galway,
Monica
Crump took

on a new role as Head of
Information Access and
Learning Services last
September. The post heads a
new division ‘Information
Access and Learning Services’
which encompasses the
acquisition and cataloguing of
new material, ensuring that the
material is easily discovered
and accessible (in particular eresources) and also learning
support services. The
restructure brings the subject
librarians closer to collection
management so as to ensure
greater promotion, awareness
and usage of NUIG
collections. Monica had been
Head of Bibliographic Services
at Galway for five years.
Last
September,
Ian Snowley
took on the
job of Head of
Library and
Learning
Resources at
the University of Lincoln’s
Great Central Warehouse
University Library, replacing
Michelle Anderson. The
posting is initially for six
months and Ian’s remit is to
lead the development of library
services and to participate in the
process of redefining the role of
Library and Learning Resources
within the University.
At King’s College London,
Nick Woolley has been
appointed Information
Resources Manager. Nick was
previously an Information
Specialist at King’s, where he
has worked in Information
Services & Systems since 2001.
Prior to joining King’s, Nick
worked at City University, and
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Royal Holloway. Nick’s senior
team in Information Resources,
now a part of Research &
Learning Support led by
Mary Davies, comprises
Vanessa Armstrong as Business
Support Manager, Jeff O’Regan
as Service Delivery Manager,
and Robert Watt as Senior
Service Development Officer.
In January, Catriona Cannon
took up the post of Assistant
Director, Collections & Resource
Description, at Oxford
University Library Services.
(From the beginning of March,
OULS will adopt the style ‘The
Bodleian Libraries’.) Catriona
was Head of Information
Resources at King’s College
London where she moved in
2005. At Oxford, Catriona
replaced Alice Keller who left
the Bodleian Library last
September. Alice is taking a
sabbatical at Oxford to research
in the area of new learning and
teaching technologies and their
relationship to libraries. Alice
joined OULS as Head of
Collection Management in 2003.
Steve Rose
was appointed
Head of Library
and Learning
Services at
Southampton
Solent
University in November 2009.
Steve is now one of three Senior
Managers reporting to
Elizabeth Selby, the Dean of
the Learning and Information
Service (LIS), which provides
integrated Library & Learning,
ICT and Student Services. Steve
joined Southampton Solent
University in February 2008 as
Deputy University Librarian
(Learning Resources and
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Academic Skills). Prior to that,
Steve was Head of Reader
Services at Oxford University
Library Services (OULS).
Last September, John
Goodwillie retired from Trinity
College Dublin. For the past 20
years, John had been Official
Publications Librarian at Trinity,
which is a European
Documentation Centre.
Jennifer Higham has joined
the Institute of Historical
Research (IHR) as the new IHR
Librarian and Senate House
Library Subject Librarian for
History. Jennifer joined the IHR
from Lambeth Palace Library,
having worked previously at
University College London and
King’s College London. Robert
Lyons, who was IHR Librarian
from 1992 to 2009, has been
made an honorary fellow of the
Institute.
At the Royal Pharmaceutical
Society of
Great Britain,
Martha
Krumbach
has been
confirmed in
post as
Information
Access and Resource
Manager. Following an MA in
the History of Science at
Regensburgh University in
Bavaria and a Graduate Trainee
Year at the Library of the
Institute of Historical Research
(IHR) in London, Martha took a
Library and Information
Diploma at UCL while working
as a Library Assistant at the
Wellcome Library. Martha
joined the Royal Pharmaceutical
Society Library in September
as a Library Assistant. In

December, Head of Information
Roy Allcorn took early
retirement after 15 years at the
Society. Roy was closely
involved with CHILL, the
Consortium of Independent
Health Information Libraries in
London for many years, most
recently as Group Secretary. He
had also chaired the Serials
Working Party. Sarah Butler,
Librarian at the Society for the
past five years, left in
December.

■■■■■■■■
In October, EBSCO Australia
announced the appointment of
Julie Boyd-Reynolds as its new
regional sales manager, based in
the company’s Melbourne
office. Julie, who recently
returned from the UK, has
30 years of industry experience,
including the last 17 with
EBSCO, both in the UK and
Australia. In her new role, she
is responsible for managing
and growing the company’s
business in Victoria, South
Australia, ACT and Tasmania.
Serials Editorial Board
member Dan Tonkery left
EBSCO at the end of 2009, but
remains active in the industry.
Dan is the subject of the Profile
in this issue of Serials.
John Cox is joining the
corporate Advisory Board of
Credo Reference. John has spent
40 years in publishing, working
with the Open University,
Butterworths, Scholastic,
Blackwell and Carfax, now part
of Taylor & Francis. In 1998, he
started his own consultancy
practice which specializes in
scholarly and research
publishing.
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As reported in Serials-eNews,
James Gray has left the Ingram
Content Group which he joined
at the end of December 2006
following the purchase of his
company Coutts Information
Services and its sister company
MyiLibrary by Ingram. At
Ingram, James was CEO of
Ingram Digital, a new division.
Following the integration of this
division into the Ingram
Content Group, he was the
Chief Strategy Officer for the
Ingram Content Group
companies.
At Publishing Technology,
Anna Lister
Cheese and
Martin
Borbone
(pictured)
were
appointed to
the Client
Management
Group towards the end last
year. Anna joined from
LexisNexis and is responsible
for UK Client Management
activities within the Scholarly
Division, based in the company’s
Oxford office. Anna previously
held client relations and
business development positions
with Swets and the World
Advertising Research Center
Anna.Listercheese@publishing
technology.com.
Martin is now Client
Manager based in Cambridge,
MA and is responsible for
handling business and
operational relationships
between Publishing Technology
and a range of publishers for
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IngentaConnect and pub2web
services. He formerly worked
for Publishing Technology out
of both Oxford, UK and
Cambridge, MA offices and
returns to the company after
graduating with a Master’s in
Library and Information Science
from the University of North
Carolina at Chapel Hill. Martin
previously worked in various
client management and sales
positions at Blackwell, Cengage
Gale, Thomson Scientific and
Her Majesty’s Stationery Office.
Martin.Borbone@publishingtech
nology.com
In September last year,
Richard Illingworth was
appointed Regional Sales
Manager UK and Ireland at
Serials Solutions. For the
previous six years Richard was
at Emerald, who part-sponsored
Richard’s recently completed
MBA (publication imminent)
at Bradford School of
Management.
Ruth Wells has recently been
appointed Journals Project
Manager for Taylor &
Francis. Ruth is responsible for
taking a holistic business view
of journals systems and aligning
the development initiatives
within IT. Ruth previously
worked for SAGE as the Head
of Customer Services and
Circulation and for Cambridge
University Press.
Also at T&F, Catriona Hauer
has joined the company as
Global Marketing and Customer
Services Director, Journals.
Catriona previously worked for

15 years in the Wiley-Blackwell
division of John Wiley & Sons,
where she had a succession of
roles in customer service,
circulation, sales support and
market research.
Last summer, Mark Furneaux
became the
Business
Development
Director UK
& Ireland for
Wize Nordic
AB. Mark’s
focus is
selling
Knovel and OECD products in
the UK and Ireland. Previously
Mark spent a year working as
a partner in an IT Support
company, following his
departure from ProQuest/CSA
in 2007.
Rod
Cowley retires
from Ovid at
the end of
March after
20 years in the
library trade.
At Wolters
Kluwer, Rod
was Senior Regional Sales
Manager Medical Research.
He is hoping to continue
working occasionally or
part-time within the broad area
of library supply and support
and hopes to attend UKSG
this year. During the course of
his career, Rod has worked
for a variety of companies
in the library market including
ALS Ltd, IME Ltd, Optology,
HCN, SilverPlatter and
WoltersKluwer-Ovid.

